
Lhuntse Dzongkhag - 1225 
Mongar Dzongkhag - 1239 
Pemagatshel Dzongkhag -1241 

S/Jongkhar Dzongkhag - 1192
Trashigang Dzongkhag - 1225 
Trashiyangtse Dzongkhag - 1239 

Jomotshangkha Drungkhag -1210
Nganglam Drungkhag - 1195
Samdrupcholing Drungkhkag 1191

CONTACT
RETAILERS
ESSENTIAL SERVICES GEWOG

HOTLINE
Gewog Hotline

Essential 
Information on

Lockdown 

Hotline # 4141

Eastern COVID-19 Task Force

Eastern COVID-19 
Coordination Office (ECCO) 

Chairperson

17343588

Stay Home - Stay Safe - Save Lives

“ A careless person’s mistake will undo all our efforts. 
It will undo everything that we have achieved so far. 

Please stay alert. ”
His Majesty The King

Hotline # 1195

NGANGLAM
DRUNGKHAG

Incident Commander 
Dungpa 17799439Order & Delivery Schedule

Retailers Location Contact # Area to be covered

Samdhen Norphel 
Enterprise Chorten Area 17880881 Near Chorten area

Ratna Appie Shop Chorten Area 17990083 Near Chorten area

Chayang Enterprise Below Nganglam 
Bridge 17738199 Old Nganglam town

Nyamdik Tshongkang Phatoong 17994850 Phatoong area

Shacha Tshongkang Tshenkari 17986197 Tshenkari area & 
Gasharibali

Service Provider Order Delivery
Monday
Tuesday
Saturday
Sunday

Logistic Desk
Wednesday, 
Thursday & 

Friday

Gewog Hotline #

Norbugang 1072

Choekhorling 1076

Dechheling 1078



SERVICES POINT OF
CONTACTS

Contact
#

Services
Type

Contact 
Person

To comply with the lockdown requirements. 
Violators of the lockdown protocols shall be 
prosecuted as per the Section 410 of the 

Penal Code of Bhutan, 2011

Movement within one’s surrounding if you have 
an independent compound.
In the village setup, cattle herding, grazing & 
guarding the crops without interacting with 
individuals from different households.
Only authorized essential service providers & 
COVID-19 responders identified by the 
Government will be allowed for movement.

Call 2121 or your local hotlines if you develop 
cough, fever, shortness of breath and other 
COVID-19 related signs & symptoms. Call 112 for 
any other medical emergencies.
Closely follow instructions made available on the 
daily basis through reliable social media. 
Wash hands with soap & water frequently & 
follow cough etiquette at home.
Cooperate with officials visiting or calling your 
home for collecting information and health
screening.
Government will ensure testing of all suspects, 
quarantine of close contacts, isolation & 
treatment of confirmed cases.
Provision of uninterrupted essential medical 
services like vaccination and emergency medical 
services (baby delivery, accidents etc).
Facilitation of essential food supplies & 
distribution.

What you should do?

What is allowed?
DURING LOCKDOWN

GYENKHUOUR 

Choden Workshop
Gasharibali
17650878

POL
Karma

7712380

Health
Sonam Dolkar
17574458

Police
Major Jamyang Dorji

17962220

Water Supply 
Nima Dhendup

17877780

Sanitation
Nima Tshering
77717423

BPC
Lungten Chiodup

17649918

Bhutan Telecom
Moti Ram Sharma

17113387

Tashi Cell
77492811

Waste
Ngawang Chhophel

17720871

Crematorium
Tshewang Gyeltshen

17907209

GC Road & Farm Roads
Pelzang

17766787

Highway
Jai Kumar Ghallay

17825038

Banks
Karma Choidup

17688384

Internet
Moti Ram Sharma

17113387


