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Ref.003/BOB/2020/







Date:18/04/2020

The Dasho Dzongda,

Dzongkha Admin.

S/Jongkhar.

TOR FOR PUBLIC UTILITY SERVICE

Dasho,

 This has reference to letter No.SDA/Covid-19 Secretariat/2020/6306 16/04/2020 with respect to the caption subject, our bank has following contingency plan in the event of worst case scenario:

branch will operate in shift system with aimed to deliver essential services,

 Recently we have opened  eight additional Mbobconnect agent under S/Jongkhar dzongkha where they provides the  basic services like cash & cheque deposit and withdrawal. Aforementioned services can be avail by both illiterate and literate account holders. 

We will maintain all our delivery channel services like ATM, Mbob, Internet banking and QR code  24X7 uptime

Thanking you

Submitted By

(Chadro wangdi)

Branch manager

Bank of Bhutan Ltd. S/Jongkhar.
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